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ABout ArmA...
ARMA is the only body in England and Wales to focus 
exclusively on matters relating to the management 
of residential leasehold blocks of flats, 
whether for resident management 
companies or investor freeholders.

With over 260 corporate members managing some 900,000 leasehold units in more 
than 34,000 blocks of flats or estates (at least 60% of which are lessee-controlled 
properties), ARMA members are committed to reputable practices in the profession, 
professional codes of practice, consistent levels of service and client satisfaction.

ARMA members comprise selected firms and sole practitioners. All members agree 
to adopt and abide by ARMA’s principal objectives and undertake to comply with 
the Code of Practice issued by the Royal Institution of Chartered Surveyors (RICS) 
as approved by the Secretaries of State for England and Wales under the terms of 
Section 87 of the Leasehold Reform, Housing and Urban Development Act 1993.

Contact ArmA...

The Association of Residential Managing Agents Ltd (ARMA)
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